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eDOCS DM 5.3 Overview
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eDOCS DM 5.3.1 SP2 Released

« The eDOCS DM 5.3.1 software is scheduled to be released by November 15.

Copyright © 2010 Open Text Corporation. All rights reserved. 4
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Open Text Document Management,
eDOCS Edition (eDOCS DM 5.3)

» Delivering enhanced application and platform
support

» Creating easy to deploy client and server-side
installations

« Broadening support for multiple file extensions

» Creating seamless usage of the Save User
Interface throughout

eDOCS DM e Supporting multiple communication protocols

Copyright © 2010 Open Text Corporation. All rights reserved. 5
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eDOCS DM 5.3 Webtop

* Rebranded to Open Text

() = (] msivmerer sy docsisyoerdnce oo <[4 x|[t> 8 P~
i ;les % ) Home - Legal ] Suggestod Snes » | Web Siice Gallary v
| & wocsomsa =l B - B - & v Poge~ Sefey> Tock~ @ 7

Open Text® eDOTS OM”

eDOCS DM 5.3

Library
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Vg snlo Ba N w - |E http://vmserver/cyberdocs/Libraries/Default_Library/Common/frameset.asp - | +2 ‘ X | |b Bing 2 v|
(Logon] | Guestiogon | .

OPEN TEX] {i Favorites i‘% E Home - Legal E Suggested Sites « E Web Slice Gallery =
F £ .
Jgemnm - + [ = v Pagev Safetyv Tools~ @~

‘ My Options | About | Log Off | H3
] I:D ™ Search
Open Text® e CS DM i “‘ Quick Searches | Advanced
o R ot o ow A
=, eDOCS DM - .
b By Legal i Quick Reference T8 Libraries LEGAL
} ¥4 Workspaces ow Fi* a

Recently Edited | Checked Out | Public Folders | Quick Searches
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Microsoft Office 2010
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5 DNS21CUS-=10-v1-Test_document.DOC |Compatiblity Mode] - Microsaf: Word (Technical Preview)

Information about DM521CU3-£10-v1-Test_document

Ch\Documents s Settngs'dmedmin' Appicetion Dete'Hummirgoire\ DM\ Temp M52,

* New Integration designed

Compatibility Moda

i ” i Some new festures are disabled to pravers proglerns when warking

from the “ground up B | e

Coeert Features, bul may result in layout changes, Corument Froperies =
H H H 2508
* Integration files independent
New 2, Parmissions
. . . i Anyane can open, coay, and caznge any aart of this documers. Total Edxing Tire

of previous versions of Office ® Thsdosaret < ey e

Document ~ 0 Mark 25 Fosl to avoid scodertel editing Ty
ahare Comment:

Related Date: =

 Movement from ODMA and . PrepaeorDisibution : e

By
= —
Today, 140 P

. . ” Documers orcoerties, author and related pecple Created
COM add—l nS for the prevlous i SARCEAS ::ercr:';;:‘;!‘l;*:;r:a' chezked for accessinilty issues bezause of Vs Prinfed
Related Props v

acther Anadmir

st MOdited By dmadimis

. y DM
releases to Microsoft's VSTO oy Venions
f_ﬂ Yeu can open or delete 3 verson file. Most sutcsaved versions are
deletedd when you close this file
Menage 212 are N0 prev.ous versicns of ths cocument. Betuted D imonks s

only for this release Voron:
(G Ceher deouments In current tolde

Integration into the Microsoft Backstage
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Customize Y E '
Customize the Rigbon: _
| Main Tabs v
@ [V Page Layout ~ -
# [V] References 5§ @“ H -G EIJ it Q|- Documentl - Microsoft Word
Mailings
# [V] Review Home Insert FPage Layout References Mailings Review View DM
&[] View . _
& [[] Developer E_"f % w 4= Compare and Merge B Document Information
@ [ Add-Ins v = 9 About eDOCS DM
= [#]om Open SaveAs Insert
= DM Actions from D ~ <
‘:; DM Actions | DM Merge | DM Information |
El DM Linking
e DM Hypetlink -
& ciico Create your own eDOCS DM Ribbon
% ups M lin A
= DM Merge =
45 Compare and Merge
El DM Inf ti | - 2,
St WD i) |9~ 0 - DM521CU3-#10-v1-Test_document.D¢
@ Documentintormatio
51 [ Blog Post s Home ‘ My Tab thsert Page Layout Referances Mailings Review
@ [¢]Insert (Blog Post) X =) = = J— = D
® [ Outlining i;, [a‘ w ; Iml M =l = =1
# [¥] Background Remaval v : . o —
< | | & Open SaveAs Insert ull Screen 'Web Outline Draft = Header Footer Page
[ T ] [N = ] [R ] from DM v . Reading Layout v v Number~
me..,
= AL e e DM Actions Document Views Header & Footer

Customizations:

Restore Defaults ¥
Import/Export ¥
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Word Options
General r - -
Customize the Quick Access Tc
Display
Choose commands from: (i)
Proofing |DM Tab
Save
Language <Separator=
<<Mo label> >
Advanced <<MNo label> >
Customize Ribbon ﬁ Ez:‘:::;e and Merge
\= DM Footer
AddIns DM Information
Trust Center DM Linking
DM Merge
o Document Information
9y eDOCS DM Version
&% Hyperlink from DM
¥ Insert from DM
4 Object
F*“- Cpen from DM
¥ Picture
Q’ Save As...
El Save As DM Version
& Save to DM
a Save with Options
Je* Update DM links

Home Insert Page Layout
- 1.5 Compare and Merge
Y % =
e
Open SaveAs Insert
from O ~ 7
Dl Actions [ Dt Merge
=l Save
|> ¥]  Undo |>
[» 5 Redo
&, save As DM Version
e Update DM links
- @ Insertfrom DM

Show Quick Access Toolbar below the

Ribbon

Mjd9-vE L@

B

Modify... |

Customizations: (i)

Import/Export ¥ |}
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Outlook 2007

Options [E]@

| Preferences | MailSetup | MalFormat | Speling |
] Other I Delegates l DM E-Mail Settings

E-mail Integration Configuration Z

E-mail Integration makes it possible to use Document Management

« Ability for users to configure their functionaliy in various e-mai clients
. . Use this page to configure e-mail integration
eDOCS DM Emaill setti ngs from the (el C1521 PRIMARY Apply to All Libraries
Outlook options tab Ditbcs | Bt |
Save options
« Uses can now dynamically update
their settings, choosing to save it e ey
attac h ments h oW to save th em: v Delete original message(s) after save
! IV Skip profiling forms while saving message(s)
Wlth the message or se parately I nto Attachment document name: lE-maiI subject Ll
e D O C S Attachment version comments: I Custom comments L.I
Message version comments: ICustom comments _v_]
Insert options
Send: |Copy LI v |
[ OK ] [ Cancel ] Apply

Copyright © 2010 Open Text Corporation. All rights reserved. 11
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Outlook 2010 Emall Options

» The DM Options to 0l <5 9 | -io/x]

configure email options PN Home  sena

& E-mail Integration Configuration
Gl Save As

is available in the

E-mail Integration makes it pozzible to uze Document M anagement
=d furctionality in warious e-mail clients

Backstage interface

|z this page to configure e-mail integration
kb save = eDOCS DM

Library: ILEG.-’-‘-.L j Apply to All Libraries
r .
Info % Dialogs | Prafile on Send I
Save options
Open
Print
[ Save attachments separatels
Help [T Delete original message(s] after save
8 [ Skip profiling farms while saving meszage(s]
] Cptions

Attachment document name: I.-'l'-.ttachment file name
[ DM Options

[ Exit

Attachment werzsion comments: I.-'l'-.ttachment file name

Led Lo Lol

Meszage version comments: IE-maiI subject

Inzert options

Send: |Copy

Kl
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DN Inbox - Mailbox - Administrator - Microsoft Outlook
e Send / Receive Folder View DM
DM~ € Refresh contents FoView B Check-in By, History @ Contents and Index
® eDOCS DM Commands are Add-ons QProfileSearch EP\'int @Profile ﬂ;CDp}-‘ %
R q1 <Recently Edited Documentss Check-out ﬁg Versions B Attachments g Mail save
active when the eDOCS node
4 Favorites 4
H Elnbox
IS not Selected 0 Unread Mait EAl!lDl@lme Subject Categories

[ sent lems

4 Sybject: Comments re Sitpulation Letter {1 item])

e eDOCS DM node can be
renamed

« My eDOCS DM Project...

» Integration with the Quick
Access Toolbar and Custom
Tabs

4 Mailbox - Administrator

[ @ Inbox
@ Drrafts
Sent ltems
[ @ Deleted tems

Ea Junk E-mail
@ Outbox

& [ RSS Feeds

12 E:Cl Search Folders
[3 ToDo's

4 eDOC5 DM

Q <Recently Edited Documents>
E Applications

[ i Attaché

ER 1FRal

o559 |=

B o

Send / Receive Folder View D

-4 Administrator Comments re Sitpulation Letter

4 Subject: court pdf (1 item])

a@' ini court pdf

4 Subject: Document you wanted (1 item)
B 0] Administrator FW: Document you wanted
4 Subject: Email re case (1 item])

L-ﬁ Administrator Email re case

court pdf

Administrator
© You forwarded this message on 3/15/2006 9:52 AM.
Sent: Wed 3/15/2006 9:48 AM

Inbox - Mailbox - Administrator - Microsoft Qutlook

My Custom Tab

1317 -v1-brief on the

W%Qﬁ@%ug

View Sawe Contents WVersions B History MNew
and Index Attachments Fnlder Calendar

Mew Group
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Compare and Merge (2007/2010)

| Compare Documents -'

Driginal document Revised document
LEGAL—#EEﬁ—ul—zﬂﬂﬁ_ﬂemrd_uf_tlzl = LEGAL—#?ZE—ul—Chaminss_Test.MEE =
Label changes with grnwse. . It1 -
; ocumen =
¢ NO Ionger prOVIde an eDOCS LEGAL-#656-v1-2008_Record _of CE
t d . I LEGAL-#725-v1-Chambliss Test.M5
custom aialo Motion - Dan Patrick v State of Arize
g Motion For Summary Judgment - Dal ™ e
 Integration with the Native SRR
Insertions and deletions Tables
compare dialog brings up a Moyes Headers and footers
. . . Comments Footnotes and endnotes
Case changes Fieldz
the Open Icon or Browse (7] White space
action. Show changes
Show changes at: Show changes in:
(") Character level (") Original document
@ Word level (") Revised document

@ Mew document
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Multiple File Types Support

Problem

* Qur customers want to save documents which are outside the two file formats
currently supported for each Office application: Word, PowerPoint and Excel.

* We need to be able to provide the ability to save documents which is closer to the
native Office save experience.

Solution

« We have designed the ability for both Office 2007 and Office 2010 to save and open
file types which have not been previously supported with eDOCS

« This will mimic the native save dialog that appears in native Office save dialogs.
User Scenario

* Angela receives a CSV file via email from a client with some accounting data. She
needs to include her department information, so she opens the file, makes her edits
and chooses save. The eDOCS save dialog opens and from the drop-down she
chooses to save the document as an .xlIsx file. The document is converted and
saved into her document library.

Copyright © 2010 Open Text Corporation. All rights reserved. 16
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How does it work?

Library generator populates the database with a table: File_ Types_ Extns
Defaults are populated with native based single file types from each application

Most file extensions are disabled by default to allow for easy configuration after
installation

Applications

1-3 of 3

File Extension Description Edit Delete
KLS MS Excel 2003 B X
HLT MS Excel Template 4 b4
XLSK MS Excel 2007 B ¥

Copyright © 2010 Open Text Corporation. All rights reserved. 17



THETENETTE BREEEEEEEEE R AENTETEETEEESETEEE AEEThrET N ime i meE SRR N EEE T e RS
HNE EE EENNNEN PNENENEEE BN BNE BEOENE PEYEN PP DEE P OF BEE PEE NESEY EENEE ENE BEE EDEEEEEE DeEm
H EY BN B E m B = = ENE UE N EN EN = EE N EE = » tm e we e wmeomm mommw =em = OPENTEXT
] E [ | | H Nu L] E L Rl | || = H BN || L] | L | | | | || |
B4 Document Profile =N Bl =
e e AL
On the prOfIIe form 3] Applications Profile Form: ILA\“JPROFlDommentProﬁle |V|
<Recently Edited Documents =
* New dropdown to select ! orepces Documentame [Save s Doc Type v
document format o B [roumsTRaTon - AnaesTRATOR
_ i st e aset o IF::::T
New Documents will default CHEREIAMEAEET | oocamntyoe 'm - o
to the libraries default — | j
extension for the application Copworss | L
« Documents which have 1T
already been saved will e —— el e st
] . "_. = - — .“r.w -
default to the file extension I —
and format in which the
P Ry =l [V ord 97-2003 Document (*.dog) j
document was originally Note: Changin Word Dagment (oo I
d . k Word 97-2003 Document (*.doc)
saved - T
= Rjd'1TelxtFormat{‘.rtF} save ][ e
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« Users can now change the
profile form of a document
“on the fly”

The form size is adjusted
based on the size of the
form or the last re-sizing the
display of that specific form.

B2} Document Profile

Mavigation
All Locations
28 Applications
{3, 2Recentiy Edited Documents=
E; Templates

".‘il Waorkspaces

- LEGAL

G- 74 Attaché

-- Subscribed Clients & Matters
[#-{#] Recent Clients & Matters

4 I | »
e —
'Elll.gmllnns
_—

»
|
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Location: |E§ LEGAL

Profile Form: |LAVWPROF | Document Profile

LAWPR.OF Document Profile

Document Nar PD_EPROF Legal RM Elec, Profile Form

Author IADH NISTRATOR  -+-| ADMINISTRATOR
Client IDEFAULT «+| Default Client
Matter IDEFAULT -+ Default Matter i
Document Type poc -««| Document 0
-
Description | :‘
-
Keywords | oL
Application | MS WORD -
Microsoft Word
Mon Record Retentio History
|—T\me Il(nnn - |V'Creatad: S2972010 ADWMINISTRATOR S
4 1 L3
Restricted | Security |
Save as type: |Word 97-2003 Document {*.doc) j
“Note: Changing the file format may affect the formatting of the document.
[ Save I ’ Cancel
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Save User Interface Enhancements (cont.)

« The full path of the tree structure is displayed to easily differentiate folders of the same
name but in different structures.

Location: ﬁ'{ LEGAL j

Profile Fo| "] LEGAL\WarkspacesiLegal Research

" | LEGAL \Public Folders\Caorporate

Document 'E' 15ubscribed Clients 2 MatkersiArden Industries - 109014003 - Archer Reorganization™
a1 thar ﬁ 15ubscribed Clients & Matters) Jabson, Keiller 8 Linch LLP - 000014001 - General®

u —

Copyright © 2010 Open Text Corporation. All rights reserved. 20



Lowering Cost of Ownership
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Updated Platform Support

f U E J sz Microsoft®

Windows 7 W|nd0W58 . 1.0ffice 2010

Py... Py...
A;’ Windows Server-2008 2 A } Windows Server 2012

Microsoft® Microsoft®
% SQL Server2008 % SQL Server2008r2

Copyright © 2010 Open Text Corporation. All rights reserved. 22



Client Operating Systems

 Windows XP Professional

QU Windows Vista 32 bit
v Windows 7 — 32 bit
® e Windows 7 — 64 bit

Wi ndOWSo 7 « The DM Extensions will be a 32 bit
application running on the 64 bit platform

Copyright © 2010 Open Text Corporation. All rights reserved. 23
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Microsoft Office Suites

Microsoft Office 2010

* Using Visual Studio Tools for Office (VSTO)

* Includes support for multiple file types

* 32 bit version

Microsoft Office 2007

* Using COM

* Includes support for multiple file types

Microsoft Office 2003

« COM Automation or ODMA support

« We will continue to support Office 2003, but QA will be limited for the release.

« This process is similar to the support policy that was described in the DM 5.2.1 CU4
platforms information document

 Quick Reference: Applications and Platforms Supported in eDOCS DM/RM 5.2.1 CU4

Copyright © 2010 Open Text Corporation. All rights reserved. 24
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Other Office Suites & Applications

* Lotus Suite 9.8, 9.7

« Corel WordPerfect Office X5, X3

* Adobe Acrobat 8.0, 9.0.x

« Dragon Naturally Speaking 10.1

* Freedom Scientific JAWS 11

e Lotus Notes 7.0.4, 8.5.2

* Novell GroupWise 7.0, 8.0

« ODMA for other third party applications

Copyright © 2010 Open Text Corporation. All rights reserved.
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Server Operating Systems / Databases

*  Windows Server 2003 R2 (32 hit)
*  Windows Server 2008, 2012 R2 (64 Bit)
« The DM Server will be a 32 bit application running on the 64 bit server
» Microsoft SQL Server 2005, 2008, 2008, 2012 R2
« Compatibility Mode or SQL-92 (Native Mode)
* Oracle 10g R2, 11g R2
» Citrix XenServer and XenDesktop
* Microsoft Windows Terminal Server

* Open Text will support customers who run DM products on supported operating

systems, irrespective of whether they are running in a virtual environment or not.

Copyright © 2010 Open Text Corporation. All rights reserved. 26



Deployment Enhancements
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eDOCS DM 5.3 Packaging

« The eDOCS DM 5.3 software will
be a new ISO image which
includes all the MSI installation
packages

« The eDOCS DM 5.3 software can
be installed directly on a new
Server or Desktop.

e The eDOCS DM 5.3 software will
also upgrade an existing 5.1.0.5/
5.2.1 Server or Extensions to DM
5.3

Copyright © 2010 Open Text Corporation. All rights reserved.

Open Text eDOCS Suite Installer

OPENTEXT

List of the products to install:
Please select the product you wish bo install,

(O eDOCS DM Web Server

() eDOCS DM WorkFlow Server

O eDoCS DM Docurnent Server Security Service
{:} eDoCS DM Docurnent Server Sentry Agent
() eDOCS RM Administration Tool

() eDOICS DM Extensions

D eDiCS DM Docurmentation

[ Mexk l [

Exit
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Browsers ;—T
Internet
Explorer [ )
HTTP .
Mozilla lﬂTP; DM Extensions DM Extensions
5.1.0.5DCOM 5.21 DCOM
DM Extensions
= 5.3DCOM
Webtop
DM Extensions
5.3WCF NetTCP
=
S 5 A —
erver (S) 5.3WCF HTTP [ -
Fall over Load Balanclng_ B |

o |
DM 5.3 n _-"V -

Repository SaLDatabase(s)  File Server(s) Indexes
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Microsoft Windows Installer (MSI)

« The MSI software will detect the version of Office and install the respective integration

macros
« Users will be able to select which features from the DM Extensions they would like to
install
3/ eDOCS DM 5.3 Extensions Setup (o] @ (=3
Custom Setup OPEN TEXT
Select the way you want features to be installed.

Click the icons in the free below to change the way features will be installed.

B ___I Windows Explorer DM Exten » Components necessary to use M in
---------- = vI Dynamic Views the Windows Explorer DM Extension

......... =3 - | Microsoft Ward 2010 and Microsoft Outlook DM

Microsoft Excel 2010 =i

f“fliCI'.ﬂSﬂﬁ PowerPaint 2010 This feature requires 783KE on your

Linking hard drive.

Integration Options for Othe

Microsoft Outlook E-Mail Inte -

] |' m | 3

Browse...

Reset I Disk Usage |[ Back || mext || Ccancel

Copyright © 2010 Open Text Corporation. All rights reserved. 30
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Microsoft Office Integration

« If the user is performing the install then the option to select the type of Office

integration will be presented

mﬁmm’lﬂm §Elup = M
Integration Options OPEN TEXT

Select a type of integration for each Microsoft Office Application

Active Active with Active with FEP  Passive
Front-End and Cost
Profiling (FEF) Recovery

Word @ @) ® ®
Excel @ ® @) ©
PowerPoint i@ F ) ¥
Visio @
Project i@

Back || mext | | Ccancel

Copyright © 2010 Open Text Corporation. All rights reserved. 31
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MSI Installations Advantages

» Because all MSI installations are transactional, they have a built-in rollback feature
for future patches

« MSI allows for either full installation of future patches or incremental

« MSI allows for installations to run from a group policy and can include additional
hotfixes, registry, xml and macro files

* Reduced need to reboot after installation (Will inform user if processes are running
during an update and ask to shut them down, a reboot will be required if they go
ahead without shutting down the process)

« Completely customizable based on individual environments
* Use ORCA tool for modifying MSI Installations

Windows Installer Development Tools

Copyright © 2010 Open Text Corporation. All rights reserved.
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Architecture Enhancements
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Windows Communication Foundation

Update servers and clients to include support for

«  Windows Communication Foundation (WCF)

« HTTP

Advantages to using WCF

« Tighter control of port usage

» Ability to use Microsoft's WCF logging utilities to diagnose connection problems
Servers will remain backwards compatible

* Using the eDOCS DM Client Connection Wizard, client machines can choose which
connection to use

» QOlder clients can continue to use DCOM to connect to the eDOCS DM Server
without interruption
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DM Miscellaneous Features

* New Search Operators:
* “Plus” variable for date searches, % TODAY to % TODAY plus 30
« Fieldis “EMPTY” or “NOT_EMPTY”
» PowerPoint “Reuse Slide” integrated
* View native office document properties or DM Document properties separately

» Office File convert, changes a document from compatibility mode to native mode,
Saves a .DOC to .DOCX as an example
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eDOCS RM 5.3
« eDOCS RM 5.2.1 functionality
* New RM Barcode Tool
* Included with the RM Administrator Utility / License
* Provides SRR
» Label formatting ity | caetaee -
« Label printing e =

I QuickReport
File Edit

DeW 8R|se 8@ |TPmwt
[ =T =is z u|===|

\\Cyber!\barcode\box.qr

Pocif  FileDataSet Fieldi]

Poc £ FileDataSet FieldZ
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